
 
COMPLETE THIS PAGE ONLY IF YOU WOULD LIKE  

MYTHEDACARE ACTIVATED FOR YOUR CHILD** 

** YOU WILL NEED TO CREATE AN ACCOUNT UNDER YOURSELF (if you do not already have one). ONCE 

ACTIVATED, YOU WILL BE ABLE TO ACCESS YOUR CHILD UNDER YOUR ACCOUNT. 

 

AUTHORIZATION (WITH PROXY MINOR) 

ACCESS TO ON LINE HEALTH INFORMATION VIA MYTHEDACARE.ORG 
  

Patient Name: ______________________________________ Date of Birth: _______________________.  

(If Patient is a Minor Child, please complete Parent/Legal Guardian Proxy Information: 

  

Patient Address: _________________________________________________________________________ 

  

City/State/Zip: __________________________________________________________________________ 

  

I understand that access to MyThedaCare (on line record) is for access to only my personal health information or 

information regarding my minor child. I understand that MyThedaCare is NOT to be used in an emergency. 

  

I understand that sharing my password or proxy (proxy is for minor child) with anyone else allows them access to 

personal health information, that they could add comments to the medical record, or send messages to the provider. 

I understand it is my responsibility to maintain my password in a secure manner and to change it if I feel it has been 

compromised in any way. 

  

I understand that I am accessing the following information about myself or my minor child, if the child is under the 

age of 12: 

 Basic Laboratory Results 

 Request renewals of prescriptions  

 Summary information about my medical history 

  

The reason for this disclosure is to play a more active role in my own health care or the health care of my minor 

child. I understand that additional information may be made available to me through the MyThedaCare product, as 

ThedaCare and Catalpa advance this product. 

  

I understand that my activities within MyThedaCare are tracked by computer audit and that entries I make can 

become part of my medical record or my minor child’s medical record. 

  

I understand that by signing this agreement I am providing ThedaCare and Catalpa documentation of my 

authorization to access my own protected health information as described above. Or, if patient is my minor child, I 

authorize that I am a proxy to my minor child’s information as this child’s parent or legal guardian. I understand 

that written request must be made to cancel or revoke this authorization and that any actions taken or accesses prior 

to that cancellation were authorized as part of the initial signature and date. 

  

I understand that MyThedaCare is optional/voluntary and that my provider has the right to deactivate access to 

MyThedaCare for unauthorized or inappropriate actions on my part. 

  

By signing below I am acknowledging that I understand the disclosure of my protected health information. Or, if 

authorization is for my minor child’s health information by me for my use, I certify that I am the parent or legal 

guardian for the patient named above and that the information I have provide is correct. 

  

Signature___________________________________ Signature Date: ______________________________ 

  

Print Name: _______________________________ Relationship to Minor Child: ______________________  

 

DOB__________________________                                 **Relationship MUST be complete if acting as proxy 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

www.MyThedaCare.org 
 

Download the app MyThedaCare Epic  
on you Apple or Android device 

 
 

The easiest way to  
communicate with your child’s  

Catalpa Health provider! 
 

“You can cross off items on your to-do list in the middle of the night using our free 24/7 log-in access.” – Theda Care 

 

 

Receive quicker and more effective  
responses than phone calls! 

 
 
 

Please register at our front desk if your child is not enrolled.  
  
 

 

http://www.mythedacare.org/


 

Proxy access allows you to utilize MyThedaCare on behalf of a dependent child.  An 
account needs to be set up by the parent/legal guardian in order for the Proxy 
function to work.  

Follow the easy steps if you have not created a MyThedacare account for yourself: 

1. Visit www.MyThedaCare.org on your device in an internet browser. 

2. Click on the “SIGN UP NOW” button. 

3. Type in your Activation Code in the fields provided. 

4. Type in your Social Security Number in the field provided. 

5. Type in your Date of Birth in the fields provided. Click on the “Next” button. 

6. Proceed to move forward and provide all the required information to complete the registration for a 

new online account. 

 

Messaging your Catalpa Provider: 

 

 

 

 

 

 

 



 BASIC INFORMATION 

Q. What does proxy access give the caregiver access to do?  
A. Proxy access allows utilization of the features within MyThedaCare on behalf of the dependent. 

 Message the dependent’s provider to obtain medical advice 

 Request prescription renewals for the dependent, (with the exception of 12-18 years of age you will 
send a message to your child’s provider that the medication needs refilled) 

 Schedule appointments for the dependent 

 View results (with the exception of patients 12-18 years of age) 

 View visit notes (with the exception of patients 12-18 years of age) 
 

Q. Can proxy access be given over the phone? 
A. No, there is a form that must be signed to grant proxy access that can be mailed or filled out at our office. 

 

Q. Can proxy access be revoked? 
A. Absolutely.  The patient simply contacts their provider’s office to have the proxy access removed. 
 

Q. Will an activation code print for a minor child? 
A. No, a minor is not issued a username and password; rather they are linked thru the parent account. 

 
 
 

Q. Can more than one caregiver have proxy access to a patient’s MyThedaCare account?   
A.  Yes, but each person will need to have a MyThedaCare account in order to set up the proxy. 
 

Q. Can a step-parent have proxy to a minor child? 
A. Not unless it there is a court document indicating they are considered a legal guardian. 
 

Q. Can a non-custodial parent have proxy to a minor child? 
A. Yes, unless there is a court document preventing the access. 
 

Q. Can a case worker/social worker have proxy to a patient’s account? 
A. No 
 

 
 
Q. Why does proxy access change when a child turns 12?    
A. The state of Wisconsin and Federal rules protect some health information for minors, starting at the age of 12.  

Our Epic system cannot, at this time, interpret which information is protected and which information is not.  
So in order to not inadvertently release protected information, proxy access changes at the age of 12 to no 
longer include access to lab results, medication list, future appointment list, and visit information among other 
details 

 

Q. Does this mean parents no longer have access to information? 
A. Parents may request the information, but must do so at the clinic so that staff to review the record and only 

release information that is not protected. 
 

Q. What are the protected classes of diagnosis? 
A. Alcohol, Behavioral Health, Developmentally disabled, Chemical Dependency 
 

Q. Can a 12 year old give their parent(s) permission to access their information via MyThedaCare? 
A. No.  Minors are not viewed as decision makers in the eyes of the law for general medical information, which is 

the bulk of what is sent to MyThedaCare.   
 

Q. What happens to proxy access when a child turns 18? 
A. The MyThedaCare account automatically deactivates.  The patient may reactivate their account if they wish.  

They may also grant proxy access to their parent(s), but would need to fill out the proxy forms before proxy 
access could be granted. 

WHO CAN HAVE PROXY ACCESS TO A PATIENT’S CHART? 

ACCESS RESTRICTIONS FOR MINORS AGE 12 AND OLDER 


